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	Nathan kicks off his career in catering
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Having a career goal in mind has paid off for a Sunderland teenager.

Nathan Outhwaite, 18, from East Herrington, has landed his dream job working for his favourite football team – Sunderland AFC.

Although he has always had a keen interest in sport, Nathan’s skills are not being put to test on the pitch.  Instead he can be found behind the scenes, working as part of the busy catering and events team at Sunderland AFC’s prestigious Stadium of Light.
Nathan secured his job via an Apprenticeship in Food and Drink in October 2007, with the help of specialist training company, the Employability and Skills Group (esg).  Now in the final year of his Apprenticeship, Nathan has worked hard to learn the ropes whilst keeping customers happy, whether it is match day punters or corporate clients at one of the club’s many conferences, banquets or special events.

Gary Hutchinson, Group General Manager – Catering and Events, explains: “These days premiership football is about so much more than what happens on the pitch.  Behind the scenes we have to be a competitive and viable business too.

“That means getting the best return on our investment and making the most of our facilities to provide good value for money and a high quality level of service for our customers.”
As well as catering and hospitality on match days, the club is involved in events which are not directly related to football. For example, the Stadium of Light has recently played host to Take That and Oasis in sell out concerts.  It is also a popular venue for everything from wedding receptions and training events through to product launch parties and graduation celebrations.

“We need a very competent catering and hospitality team working behind the scenes to make things run smoothly and give people what they want,” explained Gary.

Nathan is very happy with the Apprenticeship programme.  He said: “The Apprenticeship has changed my outlook on working life.  When I left school at 16, I was keen to start work straight away. However, I knew that it was important to carry on learning so I applied for an Apprenticeship.
“Working at Sunderland AFC with training support from esg, has shown me just how important it is to find a career path that suits your interests and to always continue learning.  I love my job and hope that I can run my own catering team.  Who knows I might even open my own hotel or bar one day,” he continued.        
John Wayman, regional director, National Apprenticeship Service, added: “Apprenticeships provide a perfect way of making the transition from the classroom to the workplace.  As well as bringing a huge range of benefits to individuals, Apprenticeships are designed by those who need people with high quality, work related skills – employers.”

To find out more about employing apprentices within your organisation, please contact the National Apprenticeship Service on 08000 150 600 or visit the website www.apprenticeships.org.uk.
- Ends –
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National Apprenticeship Service (NAS)

The NAS was announced in January 2008 and officially launched in April 2009. Reporting to the Departments for Business, Innovation and Skills (BIS) and Children, Schools and Families (DCSF), the service will drive forward the Government’s ambition for Apprenticeships. The service aims to bring about a significant growth in the number of employers offering Apprenticeships.

The NAS takes total responsibility for the delivery of Apprenticeships that includes: Employer Services; Learner Services; and a web-based vacancy matching system.  This online system enables individuals to search and apply for live vacancies and allows employers, and their training providers to advertise their vacancies to a wide range of interested applicants.

The service has ultimate accountability for the national delivery of targets and co-ordination of the funding for Apprenticeship places. It acts to overcome barriers to the growth of the programme and assumes responsibility for promoting Apprenticeships and their value to employers, learners and the country as a whole.
To find out more about Apprenticeships, visit apprenticeships.org.uk or call 08000 150 600


