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Press Release

	Teenager helps provide focal point for other youngsters
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A North East teenager is proving to be well placed when it comes to helping other local youngsters.
At just turned 18, Donna Sykes from Normanby in the Borough of Redcar and Cleveland is playing a significant part in the overhaul of a local youth and community centre.

Donna’s desire to support youngsters from her local area saw her secure a job as an apprentice youth worker with Redcar and Cleveland Council in September 2009.
As a result she has joined a team of youth workers at the Grangetown Youth and Community Centre, which supports around 400 young people, aged 12 to 19, from the Grangetown, Eston and South Bank areas.
Open during evenings, school holidays and weekends, the Centre provides drop-in youth club sessions, as well as the opportunity for youngsters to play football, netball and basketball.

Since starting her Apprenticeship in youth work, Donna has been working hard to learn a range of new skills in her career as a youth worker.  In particular, she has been busy consulting with young people, key partners and architects about how best to spend a £226,000 grant from the Youth Capital Fund which is helping to transform the interior of the Centre.
Richard Gerrard, Area Youth Worker and Donna’s mentor, explains:  “Although Donna is mature for her age, when she started her Apprenticeship with us she had no previous experience in youth work.
“What she did have however, was bucket loads of enthusiasm, a desire to learn new skills and an ability to relate to people of all ages and backgrounds.  The Apprenticeship is certainly helping Donna to fulfil her potential whilst she is helping other young people to fulfil theirs too.
“In this line of work no two days are ever the same. Youth workers can get involved with everything from organising activities such as dance and drama workshops, through to providing one-to-one counselling sessions and encouraging young people to discuss important issues such as bullying and sexual health,” continued Richard.
Despite such challenges, Donna relishes being able to help address issues which affect young people.  She has also made sure that their views are represented when it comes to the ‘new look’ Centre.
“As well as finding out what activities are really important to young people from the local area, I have made sure that they are involved in everything from choosing the Centre’s new colour schemes through to the type of carpet to be laid. I have even kept a photo diary for them so that we can monitor progress,” said Donna.

On top of this Donna has introduced a young person’s salon, where a local beautician visits the Centre once a week to provide beauty treatments such as nail art, facials and head massage.

“I’ve got the Apprenticeship to thank for giving me such a great career opportunity, whilst knowing that I’m doing something positive for the people of the local community,” she continued.

Donna is one of 20 apprentices recently recruited by Redcar and Cleveland Council.  Two other members of the group are also training to be youth workers.  Donna’s counterparts are Sam Tudor, 18 from Redcar based at East Cleveland Youth and Community Centre and Philippa Taylor, 19 from Brotton who has taken up an Apprenticeship position at Redcar Youth and Community Centre.

Councillor Ian Jeffrey, Redcar and Cleveland Council’s Cabinet Member for Children’s Services and Education, said:  “Redcar and Cleveland Council understands the need to develop the skills of local people whilst involving the community in delivering local services.  We are one of a growing number of public sector organisations which is using Apprenticeships as a way of developing the workforce of the future.”

John Wayman, regional director, National Apprenticeship Service, added: “There are now record numbers of people successfully completing Apprenticeships.  As well as the range of benefits for individuals, such as earning a wage and gaining hands-on experience in a chosen career, there are a host of advantages for employers too.

“In particular, they can address potential skills gaps whilst making sure that their workforce is motivated and fully competent,” he continued.  
To find out more about employing apprentices within your organisation, please contact the National Apprenticeship Service on 08000 150 600 or visit the website www.apprenticeships.org.uk.
- Ends –

Photo caption:

Philippa Taylor, from Brotton, Sam Tudor, from Redcar based at East Cleveland Youth and Community Centre and Donna Sykes from Normanby. 
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National Apprenticeship Service (NAS)

The NAS was announced in January 2008 and officially launched in April 2009. Reporting to the Departments for Business, Innovation and Skills (BIS) and Children, Schools and Families (DCSF), the service will drive forward the Government’s ambition for Apprenticeships. The service aims to bring about a significant growth in the number of employers offering Apprenticeships.

The NAS takes total responsibility for the delivery of Apprenticeships that includes: Employer Services; Learner Services; and a web-based vacancy matching system.  This online system enables individuals to search and apply for live vacancies and allows employers, and their training providers to advertise their vacancies to a wide range of interested applicants.

The service has ultimate accountability for the national delivery of targets and co-ordination of the funding for Apprenticeship places. It acts to overcome barriers to the growth of the programme and assumes responsibility for promoting Apprenticeships and their value to employers, learners and the country as a whole.

To find out more about Apprenticeships, visit apprenticeships.org.uk or call 08000 150 600


