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	Apprenticeships keep console company ahead of the game
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A North East company, specialising in the repair and servicing of games consoles, has almost doubled its workforce with the recruitment of four apprentices.

Since it was set up two years ago, Console Doctor has seen a major increase in the demand for its services.  As a result the Newcastle-based company has turned to the Apprenticeship programme to boost its headcount from six to ten full-time members of staff.

Michael Maughan, Director, Console Doctor explains: “We cover all the big name games consoles such as DS, Playstation, Wii and PSP.  Although local people can bring their consoles to us in person, most of our business is conducted online. Games consoles are posted to us for servicing or repair from all over the UK with people looking for a quick and efficient turnaround.”
As well as helping members of the public, the company also has repair and servicing contracts with some of the nation’s major games retailers.  This, along with the growing popularity of games consoles, has meant that business is booming.
“In particular we aim to deliver very high levels of customer service.  To fulfil the needs of our business, and to continually exceed the expectations of our customers, we felt that the time was right to take on more staff,” said Michael.
Knowing the type of people they were looking for, Michael got in touch with Zodiac Training to help advertise four positions via Apprenticeship vacancies, the online service which matches apprentices with prospective employers.  Zodiac helped to draw up a shortlist of candidates, so that Michael could make his final selection.

“From the applications we received via Apprenticeship vacancies, we invited several people for an interview.  We were very impressed by the enthusiasm and positive attitude of all the candidates, but certain people really stood out from the crowd,” said Michael.
The four chosen apprentices were Nathan Humphrey, 17, from Bedlington in Northumberland, along with school friends Michael Beckham, Michael Murray and Daniel Male, all 18 and from the Consett area of County Durham.

Whereas Nathan’s Apprenticeship involves taking care of the warehousing, packing and distribution side of the business, the other three apprentices are specialising in Business and Administration, with flexible job roles covering everything from repairing consoles, through to supporting customers online, in person and over the phone.

“The Apprenticeship programme has provided the ideal staffing solution to support our growing business.  As well as helping us to recruit people who are committed and keen to work in our line of business, we have been able to mould their skills to suit our specific ways of working,” continued Michael.

In a bid to drive forward the Government's ambition for Apprenticeships, the National Apprenticeship Service (NAS) was launched in April 2009.  The NAS has total responsibility for the delivery of Apprenticeships.
John Wayman, regional director, National Apprenticeship Service, said: “Whether we’re talking about small companies or large national organisations, Apprenticeships are good for business.  In fact, recent research revealed that 82% of people in the North East favour using a company which offers Apprenticeships to young people.”

To find out more about employing apprentices within your organisation, please contact the National Apprenticeship Service on 08000 150 600 or visit the website www.apprenticeships.org.uk.
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National Apprenticeship Service (NAS)

The NAS was announced in January 2008 and officially launched in April 2009. Reporting to the Departments for Business, Innovation and Skills (BIS) and Children, Schools and Families (DCSF), the service will drive forward the Government’s ambition for Apprenticeships. The service aims to bring about a significant growth in the number of employers offering Apprenticeships.

The NAS takes total responsibility for the delivery of Apprenticeships that includes: Employer Services; Learner Services; and a web-based vacancy matching system.  This online system enables individuals to search and apply for live vacancies and allows employers, and their training providers to advertise their vacancies to a wide range of interested applicants.

The service has ultimate accountability for the national delivery of targets and co-ordination of the funding for Apprenticeship places. It acts to overcome barriers to the growth of the programme and assumes responsibility for promoting Apprenticeships and their value to employers, learners and the country as a whole.

To find out more about Apprenticeships, visit apprenticeships.org.uk or call 08000 150 600


