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Press Release

	Alan helps National Apprenticeship Service to practice what they preach


	

	Date of issue 
	15.02.10 

	Press release number
	NAS-GS09_Alan Mulholland 


A Tyneside teenager has secured a job as the very first apprentice with the organisation responsible for the overall delivery and funding of Apprenticeships in the region.

Eighteen year old Alan Mulholland, from Eighton Banks in Gateshead, has taken up a post as an office administrator with the National Apprenticeship Service (NAS) in the North East.

Despite only being in his job for a couple of weeks, Alan has already met Iain Wright MP, Apprenticeships Minister, and has taken part in a series of National Apprenticeship Week activities out in the local community.

Alan’s NAS Apprenticeship was advertised on Apprenticeship vacancies, an online system which matches employers with potential recruits.  It was one of more than 300 Apprenticeship vacancies advertised by North East employers on the Apprenticeship vacancies system in the last six months alone.


“I was already working somewhere else but was looking for a new job as my contract was coming to a close. I knew a little bit about Apprenticeships but contacted local training provider, Access, to find out more.  They mentioned the Apprenticeship vacancy with NAS and suggested that I apply.

“I was lucky to be offered the job, although I did initially worry that I could be working for Sir Alan Sugar!  I started work as an advanced apprentice as I already had some work experience under my belt.  Although it’s early days, I’m really enjoying my job and I’ve never looked back,” he added.
Now based at the main NAS office in Team Valley Gateshead, Alan is providing valuable day-to-day administrative support across all areas of the organisation. 
As well as sending out letters and collating information, he has been tasked with setting up IT systems, updating the intranet, photocopying confidential documents and arranging important meetings.

Alan has frequent contact with his trainer from Access, who oversees his training and development and visits him regularly in the workplace to check on his progress.

“Effective business and administration is all about being very well organised. I am hoping to use these skills, along with my enthusiasm and knowledge of IT, to make a good impression and ensure that the office systems are as efficient as possible,” explained Alan.

“I’m just finding my feet and I’ve a lot to learn.  But I know that what I do is really important to the smooth running of the office, to customer and media relations and to the NAS as a whole.  These skills will also stand me in good stead when I’m ready to move up the career ladder,” he continued.
John Wayman, regional director, National Apprenticeship Service, added: “No matter what type of industry sector you work in, Apprenticeships offer employers and individuals a huge range of benefits.

“Individuals can improve their skills and boost their career prospects, whilst continuing to learn and earn a wage.  For employers, Apprenticeships help to increase productivity and provide the opportunity to recruit ambitious, well-motivated individuals who can be trained to suit the needs of your organisation,” he continued.
To find out more about employing apprentices within your organisation, please contact the National Apprenticeship Service on 08000 150 600 or visit the website www.apprenticeships.org.uk
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National Apprenticeship Service (NAS)

The NAS was announced in January 2008 and officially launched in April 2009. Reporting to the Departments for Business, Innovation and Skills (BIS) and Children, Schools and Families (DCSF), the service will drive forward the Government’s ambition for Apprenticeships. The service aims to bring about a significant growth in the number of employers offering Apprenticeships.

The NAS takes total responsibility for the delivery of Apprenticeships that includes: Employer Services; Learner Services; and a web-based vacancy matching system.  This online system enables individuals to search and apply for live vacancies and allows employers, and their training providers to advertise their vacancies to a wide range of interested applicants.

The service has ultimate accountability for the national delivery of targets and co-ordination of the funding for Apprenticeship places. It acts to overcome barriers to the growth of the programme and assumes responsibility for promoting Apprenticeships and their value to employers, learners and the country as a whole.
To find out more about Apprenticeships, visit apprenticeships.org.uk or call 08000 150 600


