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Eight young people from the region are keeping the wheels of industry turning after successfully completing Advanced Apprenticeships with Bell Truck and Van, as well as gaining the seal of approval from one of the largest automobile manufacturers in the world.

The North East company, a dealer for Mercedes-Benz trucks and vans since 1974, recruited all eight apprentices over four years ago in a drive to equip its current and future workforce with practical, industry-related skills.

As a result, the family-owned company has steered the group of youngsters towards becoming fully qualified systems technicians, with support from Mercedes-Benz UK.

The eight recently qualified apprentices are:

· Ben Lomas, 21, from Whitley Bay 
· Phil Martin, 22, from South Shields 
· Joe McCall, 22, from Hebburn 
· Giulio Franchi, 20, from Jarrow 
· Ben Smith, 21, from Morpeth 
· Martin Littley, 20, from Ferryhill 
· Lee Watson, 21, from Stanley 
· Gary Robinson, 21, from Norton 
Since joining the 175-strong Bell Truck and Van workforce, the apprentices have taken up jobs across the company’s sites in Newcastle, Gateshead, Birtley, Spennymoor and Billingham.  Here they support customers from as far north as the Scottish Borders right through to Northallerton.

Graduation day saw each of the Bell’s apprentices receive formal notification of their achievements from Mercedes-Benz and the IMI, the leading awarding body for the retail motor industry. They were also invited to test drive some of the motor giant’s top cars on a 2.5 kilometre racing circuit at Mercedes-Benz World in Surrey.

Carolyn Bayne, Director, Bell Truck and Van, explains: “By joining this particular Advanced Apprenticeship programme each of our recruits has learnt new skills by working on some of the best vehicles in the world.

“In particular, their structured training programme has enabled them to become fully qualified systems technicians.  As well as learning in the workplace and earning a wage from day one, they have taken part in training at the dedicated Mercedes-Benz branded training academy near Milton Keynes.  On top of this they have gained nationally recognised qualifications.

“The Apprenticeship programme has been extremely valuable in gearing our business up for the future.  As well as giving us a pool of skilled employees who have a good understanding of Mercedes-Benz technology and systems, the whole experience has provided worthwhile employment and progression opportunities for local people. For example, one of our apprentices at Billingham, Gary Robinson,   has already been promoted to the position of Team Leader.

“By building a loyal workforce in this way, we can provide continuity for our customers, who range from large supermarket chains and haulage companies through to small businesses such as plumbers and joiners,” she added.

Despite graduating with flying colours, training will continue for all eight apprentices so that they can now progress onto becoming diagnostic technicians.  As well as ongoing on-line assessments they will continue to be supported by the Mercedes-Benz training academy. 

Significantly, the Apprenticeship programme has been central to developing the next tier of Bell’s recruits too.

“As well as still having two apprentice technicians who are now in their 3rd year of training, we have recently taken on a further two apprentices: Daniel Angus, 18, from Cramlington and Sam Clay, 17, from Gateshead.  Both are training to be Mercedes-Benz Parts Advisors within our business.

“We were very impressed by the calibre of people who applied for these latest posts and following assessment and interviews were delighted to offer jobs to two local teenagers.  They have already started the first part of their Apprenticeship training at the Mercedes-Benz academy,” she continued.

Delivery of Apprenticeships, including advising employers, engaging with learner organisations, providing funding for Apprenticeship training and the web-based Apprenticeship vacancies system, is the responsibility of the National Apprenticeship Service.

John Wayman, regional director, National Apprenticeship Service, explained: “Well engineered collaborations between industry and employers illustrate how Apprenticeships provide an effective means of driving business forward and avoiding sector skills gaps.

“Recognising the importance of having the right skills in place to help support specific sectors helps with economic growth and will avoid a shortfall of suitable labour in the future.  Many employers are also taking advantage of the new online Apprenticeship vacancies system.  The free and comprehensive recruitment service helps to narrow the search for suitable candidates,” he continued.

To find out more about employing apprentices within your organisation, please contact the National Apprenticeship Service on 08000 150 600 or visit the website www.apprenticeships.org.uk
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Photo caption:

Pictured left to right:

· Ben Smith, 21, from Morpeth – a fully qualified systems technician 
· Phil Martin, 22, from South Shields - a fully qualified systems technician 
· Daniel Angus, 18, from Cramlington - who recently started with Bell Truck and Van as a Mercedes-Benz Parts Advisor 
· Carolyn Bayne - Director, Bell Truck and Van 
· Sam Clay, 17, from Gateshead - who recently started with Bell Truck and Van as a Mercedes-Benz Parts Advisor 
· Ben Lomas, 21, from Whitley Bay - a fully qualified systems technician 
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National Apprenticeship Service (NAS)

The NAS was announced in January 2008 and officially launched in April 2009. Reporting to the Departments for Business, Innovation and Skills (BIS) and Children, Schools and Families (DCSF), the service will drive forward the Government’s ambition for Apprenticeships. The service aims to bring about a significant growth in the number of employers offering Apprenticeships.

The NAS takes total responsibility for the delivery of Apprenticeships that includes: Employer Services; Learner Services; and a web-based vacancy matching system.  This online system enables individuals to search and apply for live vacancies and allows employers, and their training providers to advertise their vacancies to a wide range of interested applicants.

The service has ultimate accountability for the national delivery of targets and co-ordination of the funding for Apprenticeship places. It acts to overcome barriers to the growth of the programme and assumes responsibility for promoting Apprenticeships and their value to employers, learners and the country as a whole.

